Christmas 2018

Thank you for
your interest in
Christmas at The
Ickworth for 2018
We love Christmas and Ickworth is the perfect
setting for you and your family to kick back
and relax, letting us look after you.
From the twinkling of the fairy lights on the Christmas
tree to the sounds of fun and laughter from all
corners of the house, you can be certain that special
memories will be made during your time with us.
Chef has put together some fantastic menus, the
Fours Bears Den team have arranged some fun
things for the children to do, so you can have some
much deserved me time during your stay. The rest
of the team will be on hand to ensure that you have
everything you need.
Please find an overview of the programme of events
and should you have any questions, just give one
of our team a call and they can talk you through
your queries.
We hope to hear from you soon.

Faye Kelly, General Manager

Christmas Break
Christmas Eve
12 noon

You are welcome to arrive from 12 noon to get your family settled,
your bedroom will be available from 3pm.

12 noon

Festive buffet lunch* is served from 12 noon until 2pm.

1pm-2pm

Four Bear's Den: Chocolate making! Let’s make reindeer truffles and Christmas bark.
Children aged 5+

3pm

Film for the younger ones in the Cinema Room.

3pm

A delicious cream tea is served from 3pm until 4pm.

3pm-5pm

Four Bear's Den: Today we are making a Christmas Christingle.
Children from 3 months to 8 years

5pm

High Tea is served for the little ones from 5pm to 6pm followed by a film in the Cinema Room.

6pm

Time to scatter food for Santa’s reindeer's while parents enjoy mulled wine!

6pm

Dinner is served from 6pm until 9.30pm. House wine will be served with dinners and is inclusive in
your package but if you would like to reserve something else for your meals a selection of wines**
will be available throughout your stay. Join us for a glass of fizz in the Drawing Room from 7pm and
for those dining earlier, just ask the team to bring a glass to your table.

*Not included for adults in your package and is chargeable to your account. It is included in the child’s package.
**Additional charges will apply if you select an alternative wine.

Christmas Break
Christmas Day
Four Bear's Den will be open all day for fun and play (parent supervised)

7.30am

Buffet breakfast is served in the main house from 7.30am until 10am and in
The Lodge from 8am until 10am.

8.30am10.30am

Meet Father Christmas and if you’ve been good he may have a present for you!
(Book your time slot at Reception).

12 noon

Christmas lunch is being served from 12 noon until 3pm. House wine will be served with lunch
and is inclusive in your package but if you would like to reserve something else for your meals
a selection of wines* will be available throughout your stay.

3pm

Christmas wouldn’t be Christmas without the Queen’s Speech which
will be shown in the Cinema Room.

5pm

High Tea is served for the little ones from 5pm to 6pm followed by a film in the Cinema Room.

6pm

If you still have some room after your Christmas lunch, our family buffet dinner is being served
from 6pm until 9.30pm. House wine will be served with dinners and is inclusive in your package
but if you would like to reserve something else for your meals a selection of wines* will be
available throughout your stay.
The evening will be for you to do as you please, there are plenty of board games available
from Reception or put a film on in the Cinema Room.

*Additional charges will apply if you select an alternative wine.

Christmas Break
Boxing Day
7.30am

10am12 noon

12 noon

1pm-2pm

3pm
3pm-5pm

Buffet breakfast is served in the main house from 7.30am until
10am and in The Lodge from 8am until 10am.
Four Bear's Den: This morning we're going to party! We’re holding a party for the little ones,
playing traditional games and bopping to music. Let’s get making party hats and music makers.
Children from 3 months to 8 years

Festive buffet lunch is served from 12 noon until 2pm. House wine will be served with lunch and
is inclusive in your package but if you would like to reserve something else for your meals
a selection of wines* will be available throughout your stay.
Four Bear's Den: It’s chilly outside, let’s snuggle up and make a lovely reindeer hot chocolate cone.
Children aged 5+

Film for the younger ones in the Cinema Room.
Four Bear's Den: Festive party fun! Come along and meet our fantastic party entertainer.
Children from 3 months to 8 years

5pm

High Tea is served for the little ones from 5pm to 6pm followed
by a film in the Cinema Room.

6pm

Dinner is served from 6pm until 9.30pm. House wine will be served with dinners and is inclusive
in your package but if you would like to reserve something else for your meals a selection
of wines* will be available throughout your stay.

*Additional charges will apply if you select an alternative wine.

Christmas Break
Thursday 27th December
7.30am
10am12 noon

Buffet breakfast is served in the main house from 7.30am until
10am and in the Lodge from 8am until 10am.
Four Bear's Den: Let’s get ready for the New Year and make a 2019 calendar.
Children from 3 months to 8 years

10am

So our housekeeping team are able to prepare for the next guests arriving today, we respectfully
ask that you vacate your room by 10am. Please feel free to stay and use the facilities
if you wish to stay a little longer.

12 noon

Buffet lunch is served* from 12 noon until 2pm.

1pm-2pm

Four Bear's Den: Let’s make scented bath bombs (please inform us of any skin allergies).
Children aged 5+

*Not included for adults in your package and is chargeable to your account. It is included in the child’s package.

The Four Bears Den
We offer two hours complimentary supervised sessions for each night
stayed for children up to the age of 8. This is subject to availability and
is given on a first come, first served basis. We strongly advise that all
sessions are pre-booked prior to arrival to avoid any disappointment,
including the lunchtime sessions for the older children. If you have
booked a session and don’t inform us of your late arrival, your place
may be given to another guest after 30 minutes.
Dining over Christmas
Chef has prepared special menus for your stay during Christmas.
We can cater for most dietary requirements but advance notice to
your stay must be given in order to prepare the meals for you.

Only meals stated in this programme are included in your package
price, all other additional meals, snacks and beverages (with the
exception of house wine included in your package) are chargeable.
All meals will be served in the main house unless otherwise stated.
Treatment Rooms
There are limited opening times for the Christmas period.
24th December – open from 10am until 4pm
25th December – closed
26th December – closed
27th December – open from 10am until 4pm
Timings and activities are subject to change without prior notification.

Christmas at The Ickworth
Prices inclusive of:
Full Suffolk Buffet Breakfast – Every morning of your stay
Lunch – Christmas Day and Boxing Day served with house wine
(Christmas Eve & 27th December included for children. Not included for adults)
Dinner – Every night of your stay and served with house wine
Drinks Reception – Christmas Eve
Four Bears Den Session – where available and pre-booked
3*
Nights

4**
Nights

Suitable for use with cot only

£1,580

£1,970

Small Family Double Suitable for 1 extra bed or cot

£1,700

£2,130

Family Double

Suitable for 2 extra beds

£1,820

£2,300

Large Family Double Suitable for 3 extra beds

£1,845

£2,325

Grand Tour

Suitable for 3 extra z-beds

£1,900

£2,400

Family Suite

Two Rooms: 1 double + 1 twin (+1 extra bed or cot) and 1 bathroom

£1,935

£2,445

3*
Nights

4**
Nights

£1,580

£1,970

Lodge Family Double Suitable for use with 2 extra beds

£1,725

£2,165

2 Bed Apartment

1 double + 1 twin or bunk beds. Suitable for 2 extra beds

£1,865

£2,350

2 Bed Suite

Sitting room + 1 double/1 twin room or bunk beds. Suitable for 2 extra beds

£1,900

£2,400

3 Bed Apartment

1 double + 2 twin/double. Suitable for 4 extra beds

£1,960

£2,475

Butler’s Lodge

1 double + 2 twin/double. Suitable for 1 extra bed

£1,960

£2,475

Main House Accommodation Rates
Standard Double

The Lodge At Ickworth Accommodation
Lodge Double

Suitable for cot only

Prices are based on double occupancy. An extra adult will cost £158 on the 3 night package and £143 on the 4 night package per night and each
child will cost £35 per night. *Arriving from 24th and departing on 27th December. **Arriving from 23rd and departing on 27th December.

Helpful information about your stay
Payment of your Account
A 50% non-refundable deposit is required to secure your booking with us. The remaining package balance of your account
is due on 1st December 2018. We accept all major credit cards but we no longer accept payment of personal or company
cheques for payment on departure.Your deposit is non-refundable in the event of a cancellation.

Treatment Rooms
We strongly advise you to pre-book any treatments you wish to have during your stay, either call the hotel or email
treatments@ickworthhotel.co.uk. In the unfortunate event you have to cancel your treatment, charges will apply.
Times are within this programme.

Dietary Requirements
Should any of your party have special dietary requirements, please let us know in advance.

Check-in/Check-out
For your information check in is from 3pm and check out is 10am.You are more than welcome to use the hotel facilities prior
to check in and after your check out. If you are staying in The Lodge at Ickworth, please check into the Hotel where you will
be explained the facilities and arrangements for your stay.

Babysitting
To be pre-booked by 1st December 2018 for a minimum of 2 hours payable directly to the babysitter.
Christmas Eve: £20 per hour
Christmas Day: Babysitters are not available
Boxing Day: £20 per hour
All other times: £10 per hour

Ickworth Hotel, Horringer, Bury St Edmunds, Suffolk, IP29 5QE
www.ickworthhotel.co.uk | email info@ickworthhotel.co.uk | tel 01284 735350

